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JETCO Pay – Terms and Conditions 

Please read the following terms and conditions carefully and in details before using the service 

(“this Service”). Having used this Service, you shall be treated as having accepted and be bound 

by each and every of the said terms and conditions set out below: 

1. Introduction  

1.1 JETCO Pay is a Service for payments between individual and individual. It facilitates limited 

amounts be transferred to the designated receiver(s) by their mobile number(s) instead 

of the bank account number(s). This Service is offered by <OCBC Wing Hang Bank Limited> 

(“the Bank”/”we”/”us”/”ours”) in co-operation with Joint Electronic Teller Services 

Limited (“JETCO”) in the form of a banking consortium. JETCO’s role in this Service is 

strictly a facilitator for collecting and sending money between you and the Bank.  

1.2 These Terms and Conditions shall apply once you have registered your bank account for 

sending money or collecting money through this Service and should be read and 

construed together with all those Terms and Conditions applicable to your related bank 

account for using this Service. 

1.3 This Service will be provided via our JETCO Pay App (“the App”) and available at Apple App 

Store for iOS and/or Google Play Store for Android. 

1.4 These terms and conditions of this Service may be added, deleted and/or revised as you 

may be notified by us from time to time. 

 

2. Registration  

2.1 To register for the Service, you need to have an account maintained with the Bank and 

applied for Internet Banking Services, and have registered in the Bank’s records a Macau 

mobile phone number. 

2.2 You can register maximum two bank accounts (one MOP account and one HKD account) 

for sending money or collecting money by this Service with the App. During registration 

you must link your chosen bank accounts with your Macao mobile number. You hereby 

confirm that you are the legal and actual owner of the mobile number (and the mobile 

phone) registered with us to apply for using this Service.  

2.3 You must provide all reasonable information we may request for during the registration 

process. You must confirm that all information provided is true and correct.   

2.4 Details of your registration (including but not limited to your bank account number, 

mobile number) will be shared and disclosed to the following parties: 

 Companies providing us services or are acting as our agents (including their sub-

contractors), on the understanding any person to whom such information will be 

disclosed shall keep all such information strictly confidential. In this respect we 

shall only provide JETCO with information necessary to process payment 

transactions or comply with your requests, subject to these Terms and Conditions 

or other conditions as we may advise you when the said data is collected (e.g. via 

program specific privacy notice). 

 Any person for audit purposes; 

 Any authorized person if required by any applicable laws and/or regulations; 

 Any other person owing us a strict duty of confidentiality. 
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2.5 You can change 

 The bank account for sending money and/or collecting money through this 

Service; and/or 

 Your Mobile PIN set in the App,  

any time through the App. Once you have made such a change the details concerned will 

be updated with immediate effect.  

2.6 Your mobile number is only capable of linking one bank account in the App for collecting 

money by using this Service. You must ensure that only one bank account has been set as 

the designated bank account for collecting money through this Service. 

2.7 You can also change the registered mobile number for this Service. In this case, you 

undertake and accept the Bank to terminate your previous registration and you have to 

re-apply for this Service by your new mobile number. Under this circumstance, the Bank 

and JETCO shall treat it as a new registration and all transaction records linked to your 

previous registration will no longer be available. 

2.8 Notification messages will be sent to you through the App by JETCO from time to time for 

alerting you on any security or precautionary measures as deemed necessary by JETCO. 

Such messages if successfully sent will be deemed having reached you simultaneously and 

therefore effective. You are strongly advised not to deactivate the notification function of 

the App to receive such messages. 

2.9 In the event this Service has not been used by you for not less than 17 months you will be 

alerted by JETCO through a notification message. Should you still fail to use this Service 

for another month despite such an alert, this Service shall be terminated accordingly 

without any further notice. New registration is required for using this Service afterwards. 

 

3. Send Money 

3.1 You will be able to send money to another person also registered for this Service, with the 

receiver’s Macao mobile number required. For those not having registered for this Service, 

a SMS notification will be sent to them telling them to register for this Service in order to 

collect money. 

3.2 You will be able to send money through this Service from your chosen bank account during 

registration. The following information will be required for us to send money from your 

chosen bank account: 

 The mobile number of the relevant receiver for identifying the receiver’s bank 

account. 

 The amount of money to be sent. 

You are solely responsible for the completeness and accuracy of the information of the 

receiver(s) provided by you in this Service. You can also add or remove any receiver(s) in 

the Service through the App. 

3.3 Once you have provided us with the said information we shall show you the same for 

verification. You must check all such information with due care. In case of any doubt you 

must terminate to send money at once.  

3.4 An option is available for you to send money with an additional sender code generated 

for the receiver to verify the authenticity of your instructions. You can send this code 

through any method to the receiver for him/her to input the code for collection. 
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3.5 Once the “Confirm” button is pressed you have confirmed that all information input is 

correct and you have conclusively agreed to our debiting the money from your chosen 

bank account for sending money. Upon receipt of your said information, the money to be 

sent will be retained by JETCO before the receiver confirms to collect money.  

3.6 Your instructions may be revoked in case money having been sent to a wrong receiver 

before the receiver confirms to collect money in the App. Once the receiver collects the 

money your instructions shall be absolute and irrevocable for this Service.  You 

acknowledge that such instructions shall be final and conclusive and no further 

corrections, amendments and/or additions shall be possible. You shall remain fully 

responsible for any instruction given unless and until the request for cancellation of 

transaction is successfully completed. 

3.7 If receiver fails to confirm collection of your money within 7 calendar days, no send money 

instruction shall be executed and the money will be returned to you. 

3.8 Your instructions to send money shall not be processed should there be insufficient 

money in your chosen bank account.  

3.9 Provided that the Bank has not been grossly negligent, having acted in good faith and with 

due diligence and complied with the obligations under these Terms and Conditions, any 

transaction effected by the Bank pursuant to or as a result of any instructions initiated by 

you with the correct registration and Mobile PIN shall be legally binding on you. 

3.10 The Bank sets a maximum fund transfer limit on all small-value funds transfer 

transactions to unregistered payees, at MOP/HKD5,000 per day for all accounts (including 

your chosen bank account for the purpose of these Terms and Conditions) using the App 

or up to an amount required by the regulator from time to time, whichever is lower (the 

“Limit”).  You will be entitled to send money to another person using the App not 

exceeding the Limit. No money shall be transferred through this Service if the amount 

exceeds the said Limit. 

 

4. Collect Money 

4.1 Once you have registered for this Service, any money collected by you will be paid into 

the receiving account you have registered in the App. 

4.2 A notification message will be sent to you by the App whenever money is sent to you 

through this Service.  You will be required to review the transaction detail of that 

particular transaction for collecting money or you can simply reject the collection. 

4.3 Once you confirm having collected the money the instructions concerned will be treated 

as fully executed. You acknowledge that you are well aware the instructions involve 

collecting money from other bank account to your designated receiving account. the Bank 

will credit the money to your designated receiving account immediately in accordance 

with the Bank’s applicable practice.  

4.4 If you fail to confirm collection of the money within 7 calendar days, no send money 

instruction shall be executed and the money will be returned to the sender.  

4.5 Sender has an option to send money to you with a sender code for verification purpose. 

This code will be sent to you through any method made by the sender in person.  

4.6 Upon confirmation to collect money, it will be essential for you to ensure the sender’s 

information (including the mobile number, payment amount or, if a reference is required 

by the sender) is correct. 



Page 4 

 

4.7 Having agreed to these Terms and Conditions and confirmed to collect money, you have 

also confirmed that you are the correct receiver of the transaction. If any money is 

collected by you by mistake, you must notify us and return us the money concerned as 

soon as possible.  

4.8 Provided that the Bank has not been grossly negligent, has acted in good faith and with 

due diligence and also complied with the obligations under these Terms and Conditions, 

any transaction effected by the Bank pursuant to or as a result of any instruction initiated 

by you with the correct registration and Mobile PIN shall be legally binding on you. 

 

5. Unusual and unforeseen circumstances  

5.1 While we together with JETCO shall make all reasonable efforts to provide high quality 

services, we and/or JETCO shall not be responsible for any liabilities in any manner should 

there be any failure on our and/or JETCO’s part in compliance of these Terms and 

Conditions: 

 Such failures occur in unusual and unforeseeable circumstances beyond our 

and/or JETCO’s control whose consequences would not have been avoided even 

if all reasonable efforts had been made for their prevention; or 

 We and/or JETCO are prohibited by any applicable laws and/or regulations to 

comply with these Terms and Conditions. 

 

6. Security  

6.1 In addition to all obligations or responsibilities you have under these Terms and 

Conditions you are/shall be required also to take all reasonable steps to keep any 

information shown or stored on your mobile devices related to your use of this Service 

strictly confidential.  

6.2 You doshall not permit any other person to use your mobile device to access this Service 

and will at all times safeguard your Mobile PIN and keep them under your personal control. 

6.3 You are/shall be solely responsible for the safety and security of all your mobile devices. 

You shall not setup and/or use this Service in a mobile device with any pirated, hacked, 

fake and/or unauthorized applications or which the software lockdown has been 

overridden (such as, but without limitation, a jailbroken mobile device).  

6.4 We shall never contact you requesting for your security details nor ever have anyone to 

do so on our behalf. You shall not disclose any of your security details to anyone under all 

circumstances. 

6.5 You shall not choose obvious numbers for the Mobile PIN, such as identify card number, 

date of birth, personal telephone numbers, phone unlock passcode or other easily 

accessible personal information. 

6.6 You shall change the Mobile PIN regularly which can be done inside the setting of the App. 

6.7 You are/shall be solely responsible for the accuracy of the bank account number 

registered by you and any information of the receivers provided by you in this Service. 

6.8 You must verify your statements constantly and carefully. You should inform us 

immediately by calling us upon discovery of any not recognized transaction from this 

Service or any of your instructions has not been executed correctly.  

6.9 In the event your mobile device is lost or stolen or if you suspect that someone may be 

aware your Mobile PIN you shall notify us at once by visiting our branches or calling the 
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Bank’s customer service hotline. If you fail to do so you shall be fully liable for any 

unauthorized transactions from this Service of your bank account resulted from any 

disclosure of your security details. 

 

7. Termination and Closure of Services 

7.1 The Bank may, without giving any reason and with or without notice to you and without 

liability whatsoever, suspend or terminate the Service or your use of it or the App at any 

time and in any manner as the Bank in its absolute discretion considers appropriate. Without 

limiting the generality of the aforesaid, the Bank may suspend or terminate your use of the 

Service or the App if in the Bank’s opinion: 

* the security of any information provided by you is at risk; 

* you have exceeded the threshold of the invalid password input attempt; 

* it is appropriate for your own protection; 

* your use of the Service (or any part thereof) may have been used in relation to fraudulent 

or illegal activities; 

* suspension is necessary to carry out scheduled and unscheduled system maintenance, 

upgrading, testing and/or repairs; or  

* the Bank is required to do so by any applicable laws and/or regulations, regulatory 

authority, competent court of law or governmental body. 

7.2 The Bank is entitled (but shall not be obliged) to reactivate your registration once it is 

satisfied that any of the grounds mentioned above does not exist.  

7.3 You may terminate this Service any time through the App, after which termination no 

transaction of send or collect money may be effected. Upon termination, all unexecuted 

transactions will be cancelled and in the case of unexecuted send money instruction, the 

money will be returned to the sender.  

 

8. Liability 

8.1 You acknowledges that there are risks inherent in using this Service but agrees that the 

benefits justify these risks and you shall waive any claim you might have against the Bank 

and/or JETCO because of following reasons. Unless the Bank (and/or JETCO) has been 

grossly negligent, fraudulent or in willful default, under no circumstances will the Bank 

(and/or JETCO) be liable to you for any losses (and/or costs) you may suffer or arising from: 

 Any failure of systems or equipment (whether or not provided by the Bank and/or 

JETCO) including telecommunications services and facilities; 

 The Bank's acceptance of any unauthorized instructions which appear (or which 

the Bank believes) to be from you; 

 Delays in the implementation of instructions from you; 

 Delays in delivery or availability of, or failure to deliver or make available, any part 

of this Service; 

 Delays in despatch or delivery of, or failure to despatch or deliver, any notice or 

information provided or requested via this Service or any inaccuracy, error or 

omission in or from any such notice or in or from any information contained in 

any such notice; 

 Your failure to use this Service in accordance these Terms and Conditions; 
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 Your reliance, use or otherwise acting upon any information or materials provided 

via this Service; 

 Any inaccuracy, incompleteness and/or incorrect information of the mobile 

number and bank account number registered by you which will also apply to any 

information of the receiver(s) provided by you in this Service; 

 Inability to receive any SMS notification and/or notification message in time 

through this Service; 

8.2 You shall be solely and fully responsible for all losses and/or damages resulted from any 

unauthorized transaction related to your chosen bank account because of: 

 Any fraudulent action on your part; or  

 Any intended or gross negligent failure on your part to comply with these Terms 

and Conditions for ensuring the security of all relevant information (including  

your mobile devices and security details), or  

 Your intentional or grossly negligent failure to give us notice in accordance with 

these Terms and Conditions or you suspect or are aware that any of your security 

details may be known to any third party who has used or attempted to use any of 

your said security details or your mobile devices are lost or stolen. 

8.3 Notwithstanding all provisions of these Terms and Conditions, should there be no gross 

negligence or fraud on your part while you having acted in good faith with due diligence 

and having fully complied with all obligations under all the said provisions, you will not be 

liable for any unauthorized transaction performed and/or executed through this Service 

due to: 

 A computer crime not having been prevented by the security system of the Bank 

(and/or JETCO); 

 Any human or systemic error caused solely by the Bank (and/or JETCO), resulted 

in any improper transaction, by which money has been lost or misplaced; or  

 Any omitted or misdirected transfer of money caused solely by the Bank (and/or 

JETCO). 

The Bank's liability for any particular incident or series of related incidences shall, in any 

event, not exceed the amount of the relevant transaction or instruction (or series of 

relevant transactions or instructions) or the amount of direct damages suffered by you, 

whichever is the less. 

 

9. Privacy 

9.1 The Bank and JETCO do respect your privacy. The Bank’s Privacy Notice provides a detailed 

description of how we collect, use, share and protect your personal information related 

to this Service, as well as the choices and access rights you possess regarding to such 

personal information. 

9.2 To learn more about JETCO's privacy practices, please visit JETCO website at 

http://www.jetco.com.hk. 

 

10. Fees 

10.1 There are no fees for using this Service. However JETCO as a facilitator of this Service 

may charge you fees any time at any rate at JETCO’s discretion for access to or use of all 
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parts of this Service provided that not less than  30 days’ prior written or electronic notice 

having been given to you.  

10.2 For the avoidance of doubt, your use of this Service may incur charges when you use 

SMS, data and/or make telephone calls. You must settle those charges with your mobile 

service provider. 

10.3 The provisions of section of 13.4 will apply to the terms and conditions for the fees (if 

any) set out in section 10.1 above.  

 

11. Customer Service 

11.1 For any query or help in using this Service, please call us at 2832 2222 .  

11.2 For customer service purposes, including to help answer your enquiries or resolve 

disputes, we may require you to provide certain information so that we can verify your 

identity to manage the risk of abuse or fraud. 

11.3 The information you provide in clause 11.2 above may be validated against 

information we already have on file that is associated with you. 

 

12. Trademarks and Copyright 

12.1 The Bank and other parties (as applicable) own the trademarks, trade names, logos 

and service marks ("Trademarks") that are used or displayed on this Service. You are not 

allowed to use any Trademarks used or displayed in this Service without our or such other 

parties written permission.  

12.2 Materials and contents in this Service are protected by copyright. No part of these 

materials may be modified, reproduced, transmitted and distributed in any format or by 

any means for commercial or public use without the Bank's or such other parties' prior 

written consent. 

 

13. Other Provisions  

13.1 These Terms and Conditions will be governed and construed solely by the laws of the 

Macao Special Administrative Region of the People's Republic of China ("Macao S.A.R.") 

and subject to the exclusive jurisdiction of the courts of the Macao S.A.R. 

13.2 We have the right from time to time to vary the scope of this Service including but not 

limited to imposing and varying and restricting the conditions for using this Service such 

as the minimum and maximum daily transaction amount. 

13.3 You shall defend, fully indemnify and hold us, our officers, directors, employees and 

agents harmless against any losses incurred or damages suffered by us, our customers or 

a third party arisen from and against any claims, demands actions including but not limited 

to all reasonable legal and accounting costs for any legal and other actions brought against 

us by a customer or third party mentioned earlier, resulted or alleged to be resulted from 

any proceedings or claims regarding your use of this Service, or your failure to take 

reasonable steps to prevent any unauthorized use of your registration through this Service, 

or any breach by you of the Terms and Conditions your account maintained with the Bank. 

13.4 We have the right to change these terms and conditions any time by giving you not 

less than  30 days’ prior notice in writing or electronic. If you have not cancelled your 

registration by the end of these  30 days, you shall be deemed to have accepted such 

changes which will form part(s) of these Terms and Conditions.  
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13.5 The English version of these Terms and Conditions shall prevail should there be any 

inconsistency between the English and the Chinese versions. The Chinese version of these 

Terms and Conditions is/will be for reference only. 

 

 

 


